
North America Accident & Health Insurance: Specialty Markets

Expertise 
AIG offers customized Accident and Health 
coverage solutions to help address the 
inherent risk of injuries that may come about 
during various activities.

With over 50 years of experience in Accident 
and Health, AIG is able to underwrite 
traditional and non-traditional accounts.

Claims
Dedicated customer service and claims staff 
experienced in handling both simple and 
complex claims.

Exceptional level of specialty expertise with 
innovative products such as Passenger 
Accident Coverage, Blanket Occupational 
Accident Insurance and Egg Donor Coverage. 

AIG Travel 
AIG wholly owns AIG Travel, a provider 
of travel assistance services worldwide. 
Because travel assistance services can be 
embedded with the Specialty accident 
insurance programs offered, clients have 
access to end-to-end coverage. In the event 
of a medical emergency or unexpected travel 
problem, they are never more than a phone 
call away from our global state-of-the-art 
service centers operating 24/7.

What is Participant  
Accident and Group Travel?
Providing coverage for members of organizations 
participating in policyholder sponsored and supervised 
activities or traveling abroad.

24/7 Travel Assistance, including: medical assistance, 
security assistance, worldwide information, concierge 
services and identity theft assistance (where available). 

Accident insurance can complement an organization’s 
general liability policy by filling in gaps that may exist, 
and/or by offering broader limits.

The AIG Advantage

Learn more: www.aig.com/specialty

For costs and complete details  
of coverage, contact Nicole Pitney 
at Nicole.Pitney@aig.com.
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Why AIG

Problem 
Solvers 

Two new Education market clients 
were looking for intercollegiate sports 

accident coverage. 

SolutionChallenge Benefit

Creative 
Solutions

Three colleges and universities sought 
intercollegiate sports accident coverage.

A high school football player suffered a catastrophic injury during a school-sponsored event, resulting in paraplegia.  
The excess Accident and Health policy from AIG has a 5-year benefit period, which helps with out-of-pocket expenses  

not covered under the primary policy. The family appreciates the high-level service received from the claim adjuster  
and the payment of some medical bills. 

AIG worked side by side with a long-
time Education market partner to provide 

intercollegiate sports accident coverage to 
all three colleges and universities. 

The Education market partner was 
satisfied with AIG’s handling of this 
win and look to continue to grow 

this partnership.

AIG provided the client with the 
needed coverage and expanded its 

portfolio in a key specialty area.

AIG provided coverage with tailored 
solutions, priced appropriately.

Claims 
Expertise

National Leadership

Shawn Austin
Head of North  America 
Accident & Health

Nicole Pitney
Head of Specialty, 
US Accident & 
Health

The scenarios described herein are offered only as examples. Coverage depends on the actual facts of each case and the terms, conditions and exclusions of each individual policy. Anyone interested in the above product(s) should request a copy of the standard form of policy for a de-
scription of the scope and limitations of coverage. This is only a brief description of the coverage(s) available. The Policy will contain reductions, limitations, exclusions, and termination provisions. Full details of the coverage are contained in the Policy. Insurance is underwritten by National 
Union Fire Insurance Company of Pittsburgh, Pa., a Pennsylvania insurance company with its principal place of business at 1271 Ave of the Americas, Floor 41, New York, NY 10020-1304. It is currently authorized to transact business in all states and the District of Columbia. NAIC No. 
19445. If there are any conflicts between this document and the Policy, the Policy shall govern in all cases. Coverage may not be available in all states. AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American 
Inter-national Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all states or countries, and 
coverage is subject to actual policy language. Non-insurance products and services may be provided by independent third parties.


